.MyHHI_IHHaJIBHOG OIOIKETHOE YYpeKIeHHE
' JIOTOTHATENBHOrO 00pa30BaHUs
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- Ilpukas
TI0 OCHOBHOH JesITeIbHOCTH

or31.122015r. Ne 126

06 ymeepacoeruu nokazamenet, XapaKmepusyrouux ooujue Kpumepuu
ouenku Kauecmea okazanus yeaye MBY J10 «Mysvikaibras wkona Ne 19y

B coorBercTBHM co cTatheil 36.1 3akona Poccuiickoi Denepauuy ot 9
OKTSIOpSt 1992 r. N 3612-1 "OCHOBLI 3aKoHo;aTeIscTBa Poccuiickoi Memnepanuu o
KyJIbType", pyKOBOJICTBYSCH NpHKa3oM MHHHCTepCTBa KyIbTyphl PO or 5
okTsi6pst 2015 . Ne 2515 «O6 yTBepIk/eHUM [10KA3aTeIeH, XapaK TepU3yIOLIHX
0011He KPUTEPHH OLIEHKH Ka4eCTBa OKa3aHMsl yCIIyT OPraHu3alUsIMU KyJIBTYPbD» ,
NpUKasa yrnpaBJIeHHUs KymsTypsl oT 31.12.2015 roma Ne 270 «O6 yTBepKIeHHH
rokasarelieii, XxapakTepu3yIolMX 001Me KpUTEPUHU OLICHKH KayecTBa OKa3aHUA
YCIIYT YUPEXKIACHUAMH KYJIbTYPbD?

ITPUKA3BIBAIO:

1. YTBepauTh NoKasareiu, XapaKTepu3ykolue 0bIie KPUTEPHUH OLIEHKH KadecTBa
okazanus ycayr MbY J10 «Myab_n(aﬂbﬂaﬁ nikosa Ne 19», coryiacHO NPHUIIOIKEHHS
Nel.

2. KoHTpoI1b UCTIOJIHEHUS npmca?,a OCTaBJISIIO 32 CODOIA.
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HpﬁnomeHHe Nel
K npukasy ot 31.12.2015 r. Ne 126
INOKA3ATEJIU,
XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUU OLNIEHKHN KAYECTBA
OKA3AHUA YCIYT MBY 10 «My3bikajibHast mkoJia Ne 19»

N n/n | [Tokazatens Ennnuna ['pvnna Cniocod
H3MEPEHHUS YUPEKIAECHUH | OLIEHKH
(3HaueHHe
rnokasaress)

1 OTKpBITOCTh U JOCTYMHOCTH HH(POPMALUK 00 yupexIeHnn KyiabTypsl (o1 0 mo 12)

1.1 [lonnoe u cokpalieHHoe HauMeHoBaHue |oT () ;10 5 MBYVY J10 HaJau4ue
YUpEKIEHHS KYJIbTYPbl, MECTO Oanion «My3bikanbHa | MHGOpPMALIMH
HaxO’KJIEHHUs], TOYTOBBIH ajpec, cxema s mKosa No Ha
mpoe3ia, aapec 3AEKTPOHHOI MOYTHI, 19» oHIHATEHOM
CTPYKTYpa yupexkJAeHUS KYJILTYPBI. caiite
CBeJICHHs 00 yupeaurele YUpeKICHUS
(yupenutensix), yupeauTeabHble KYJILTYPBI
JOKYMEHTEI

1.2 |Mudopmanus o BEIMOTHEHUH or 0 10 7 MBY J10 HaJM4ue
rocy1apcTBEHHOTO/MYHUIIUTIATILHOTO Oannon «My3bikanbHa | HHGOpMAIHK
3a71aHMsl, OTYET O pe3ysibTarax s nikosa Ne Ha
JIeAITEIbHOCTH YUPEIKIEHUS KYIbTYPhl 19» o UIHATEHOM

caiite
yUpexKIeHUs
KYJIBTYDPbI

2 KompopTHOCTH YCI0BHH MpeloCTaBIEHHS YCIYT U JIOCTYIIHOCTD UX noayderus (ot 0 1o
30)

2.1 Yporenb koMpopTHOCTH npedbiBanus B | o1 0 j10 S MBY J10 U3yUeHHE
YUPEKIACHHH KYJIbTYPhI (MecTa sl Hanon «My3bIKagbHa |MHEHHUS
CUICHHS, rapaepod, YucToTa s mkona Ne noJyyaresei
MOMEIICHUH ) 19%» YCAyT

2.2 |llepedeHb yciayr, peaocTaBiIsieMbIX or 0 10 5 MBY J10 HaM4ue
YUPEKICHUSIMHU KYIBTYPBL. Oannon «My3blkanbHa |MHGOpMAIUH
OrpaHuyeHus 1o acCOPTUMEHTY YCIIyT. s mKoa Ne Ha
OrpaHUYEeHHs 110 MOTPEOUTENAM YCIVT. 19» odHIHaATEHOM
JlomoHUTEIbHBIE YCIYTH, caiite
IPEIOCTARISAEMBIE YUPEKACHUEM YUpEKACHHUSA
KYJIBTYpbI. Y CIYTH, IPe/I0CTaBIsIEMbIe KYJbTYPbI

Ha nIaTtHo# ocHoBe. CTOMMOCTD YCIIYT.
[IpenocTaBneHne MPeUMYIIECTBEHHOTO
npasa NoJb30BaHU YCIyraMu
yUpesKIeHUs




2.3 |CoxpaHeHHe BO3MOXKHOCTH HaBHrau | ot 0 10 3 MbY J10 HaJln4yHe
[0 CAUTY MPH OTKITIOUCHHUH Damos «Mys3blkanbHa | HHDOpMALHH
rpagu9ecKHuX IEMEHTOB OhOpMIIeHHUS s mKona Ne Ha
caiita, KapThl caiita. Bpewms 19» ouuHaTbEHOM
JOCTYIMHOCTH HH(POPMAIHH ¢ YUETOM caiite
nepepbIBOB B pabote caiita. Hannune YUPEIKIACHHSI
HE3aBHCHMOH CHCTEMBI yueTa KYJILTYPBI
nocemeHui caita. Packpeitne
HHGOPMALIMK HE3aBHCHMOMH CHCTEMB
ydyeTa nocetieHui caiita. Hanuue
BCTPOEHHOH CHCTEMBI KOHTEKCTHOTO
MIOKCKa 1o caiTy. becrniaTHOCTS,
JOCTYIHOCTE HH(OPMAIIMK Ha calTe.
OrcyTeTBHE HAapyLICHHIT 0TOOpaKEHUs,
(opmaTHpoBaHUs WK HHBIX 1e(DEKTOB
uH(opmalK Ha caiite. Jlata u Bpems
pasmenienus uHopmannu. Jloctym k
paszneny "HesaBucumas ouenka
Ka4eCTBa NnpeaocTaBIeHus yeuyr"
IoJKeH ObITh obecrieven He Gollee yem
3a 2 mepexo/a no caiiry
C MCIIOJIb30BAHHEM MEHK) HABUI ALK
2.4 |TpancnoprHas u newas J0CTYMHOCTb or0 105 MbVY 10 H3yueHHE
VUPEKIACHUH KYIbTYPHI Oannon «My3pIKaJlbHA | MHEHHS
s wkoJa Ne nonyyaresnei
19 ycnyr
2.5 |Hanuvue 3neKTPOHHBIX or0 105 MbY J10 Ha/lM4YHe
OunJIeTOB/HATHYHE YTEKTPOHHOTO Oansion «My3bikanpHa | MHpOpMaLHK
OpOHMpOBaHHS OHIETOB/HATHYME s wKona Ne Ha
JIIEKTPOHHON Ouepe/in/Haauune 19» OHULHATBHOM
SJICKTPOHHBIX KATaJOrOB/HaIMuKe caiite
3JIEKTPOHHBIX JIOKYMEHTOB, IOCTYITHBIX YUPEeKICHHS
JUTsL TIOTTYYeH Ut KYJIBTYPBI
2.6 | Y1o0cTBO MOB30BAHMS H1EKTPOHHBIME | 0T 0 110 5 MBY J10 H3ydeHue
CEPBHCAMH, NMPEAOCTABIISIEMBIMH OanioB «My3blKajgbHa |MHEHUS
YUPEKIEHHEM MOCETHTESIM (B TOM s wKosa Ne nojayvaTenei
YHCJIE U € TOMOULIBIO MOOHIIbHBIX 19» yCIyT
YCTPOMNCTR)
3 Bpemst ounanus npenocrasienns yenyru (ot 0 1o 7)
3.1 | YmobeTBo rpaduka pabots yupexaenus | ot 0 1o 7 MBY J1O HU3Y4YEHHE
KYJIbTYpbl OamioB «My3blkasibHa | MHEHHS
s wKosa No noJjiyyaTtenen
19» YCIIyT
4 HobpoxenarebHOCTh, BEKIHBOCTh, KOMIETEHTHOCTE PaGOTHHKOB YUPEIKICHUS KYJIbTYPbI

(o1 0 mo 14)




4.1 | lobpoxenaTellbHOCTb, BEKIMBOCTh U ot 0 107 MBY J10 U3y4eHHe
KOMIIETEHTHOCTh IEpCoHajIa OasioB «My3bIKanbHa |MHEHHS
YUPEKACHUS KyTIBTYPbl s wkosa Ne noayvarenei

19» yCIIyT

4.2 | daMuauu, MMeHA, OTYECTBA, J0KHOCTH |oT 0 10 7 MBY J10 HaJH4IHe
PYKOBOISIIETO COCTABA YUPEKIACHHSA Oannos «My3bIKkanpHa |MHpOPMAIHH
KYJIbTYPBI, €0 CTPYKTYPHBIX s mkosia Ne Ha
noapaszeneHuit U pUIHaIoB (IIpH UX 19» ouHaATEHOM
HAJIMYUH ), PEKUM, rpahuk paboThl; calite
KOHTaKTHBIE TenedoHbl, aapeca VUPEKIECHUS
3JIEKTPOHHOU MOYTHI, pa3aesn s KYJIBTYPBI
HarpaBJIeHUd MPEIOKEHHH 10
VAYYIIEHHUIO Ka4yecTBa YCIyr
YUPEeNKIeHUA

3 V 10BJIETBOPEHHOCTh KauecTBOM okaszanus ycayr (ot 0 qo 11)

2.1 Y poBeHB yI0BIETBOPEHHOCTH ot 0105 MBY J10 H3y4YEeHHE
KayeCTBOM OKa3zaHUsl YCIyT Oan1oB «My3bIKanbHa |MHEHHUS
YUPEKACHHUS KYJIbTYPbI B LIEJOM s mkoma Ne noayyarenei

19% yCIyr

5.2 |Tlopsinok oleHKH KayecTBa padoThl ot 0 10 6 MBY J10 HaJIM4ue
YUpeKAEHHs HA OCHOBAaHUH HannoB «My3bikanbHa | HH(pOpPMALHH
OTIpeeIEeHHBIX KPUTEPHEB s mkosa Ne Ha
p(heKTHBHOCTH pabOThl YUPEK/IAEHHH, 19» ohuIHaTBHOM
YTBEPIKACHHBIX YTTOTHOMOYEHHBIM caiite
denepaibHBIM OpPraHoOM VUPEIKICHUS
MCIIOTHUTEIBHON BIAaCTH; Pe3y1bTaThl KYJIBTYPBI

HE3aBMCUMOH OLIEHKH KauecTBa
OKa3aHWs YCIYT YUPEKIACHUAMHU
KVIBTYPBI, @ TAKKe MpeUloKeHus 00
VAVUIIEHUH KayecTBa UX
JIeATEeTLHOCTH; IIJIaH 10 YIIYUYLIEHHIO
KauecTBa padboThl yUpEKICHHH




